Tektronix - CalWeb - Comparison of Essential and Ultra Benefits

Benefits

Global Program View

Cal Due Reports

Cal Due Notifications to Asset Owners

Generate Quote Requests & View
Received Quotes

Next 12 months' Forecasted Cost

Schedule Service Events

Prepare Shipping Documents

Monitor Work In Process

Out Of Tolerance (OOT) Reports

Summary Dashboard

Custom Reports, Including Scheduling

Advanced Search

Barcode Printing and Barcode Search

Access Certificates, Audit Logs
& Data Sheets

Service History & Asset History

Billing History

Asset Management

OOT Case Management

Procurement Module

API

Bonded Assets

Description

View all your assets from different global locations in a single view

Run reports to identify assets that need calibration on a specific
date or within a date range

Set up automated emails to asset owners notifying them that
calibration is due on their asset

Submit quote requests for calibration and view the received
quotes

View an estimate of your calibration expense for the next
12 months

Select assets for calibration and manage service dates

Generate a packing slip and print shipping labels

Check the service status of assets submitted for calibration

Generate reports to identify assets that were found to be
Out Of Tolerance

View a summary of your assets, including total count and WIP
count, further broken down by WIP status and Out Of Tolerance
event status

Create custom reports by combining criteria, and schedule
report generation

Search for your assets using one or more criteria

Scan a CalWeb generated barcode affixed to your asset for quick
access to asset details and calibration certificates

Access present and past calibration certificates, audit logs, and
data sheets for your assets

Keep track of when you first started using the asset, when it was
serviced and related details

View billing information, including invoice status and amounts

Conveniently manage all your assets that are not serviced
by Tektronix

Track Out Of Tolerance events as you investigate them
to resolution

Make better procurement decisions by viewing aggregated
service data for unique models

Programmatically integrate your IT application with CalWeb

Easily track preventative maintenance on your assets serviced
by Tektronix
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